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Abstract

The study aimed to analyze the role of travel and tourism agencies in revitalizing tourism in Sudan
amid the exceptional transformations following the April 2023 conflict, with a focus on Port Sudan as a
main administrative and air transport hub. The study adopted a descriptive-analytical approach and
used a questionnaire as the primary data collection tool, targeting a convenience sample of 101
respondents from travel agencies and related tourism and aviation sectors. The study revealed a
statistical significant positive relationship between the efficiency of travel agencies and tourism
revitalization, highlighting the pivotal role of Port Sudan International Airport in sustaining tourism
activity and also emphasized that service quality enhances tourist confidence and improves the
destination’s image, while regulatory and infrastructural challenges negatively affect agency
performance. The study recommended developing the regulatory framework, promoting digital
transformation, improving tourism infrastructure and air transport services, and strengthening human
resource capabilities within travel agencies to support tourism recovery and achieve sustainable
tourism development in Sudan.

Keywords: Travel and Tourism Agencies, Tourism Revitalization, Port Sudan, Air Transport, Sudan.
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