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Abstract
The study aims to identify of total quality management , to identify the continuous training process for
the improvement in relationship with quality of health services , there is great importance of the study
is related to applied total quality management programs in the modern organization , which seek to
increase income and clients' satisfaction descriptive, analytical study design was used , the data
collection tool was self — administered questionnaire , and the data were analyzed by frequency ,
percentage X? and test using (SPSS), the study revealed that total quality management affect clients'
satisfaction , the study recommended for the necessity of quality control department in private health

organizations to insure continuous, improved performance to achieve distinct health services .
Keywords: Total quality, Training, Continuous improvement, Clients' satisfaction.
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