1 52026 gign (1) aall (45) 3adl ygiodl mu cAaSaall L i Aaals dla o
Sz (1.25) ol S50 Jalas
: ISSN:[1858-6139],Online
il Jaa ‘Hﬂ-:@EL-‘IJJQS:L_J:LHRHjﬁ‘thjjJ@}aﬂlwiaﬂ

psboAl A g sAelaal) Laxlly lasY)
“aenl dena fay i al deal seme el Gu il e
gl (e 5 ) e ey Y el RIS 6 glall gl g pd ST 1 AT Sl
SO K N, P L e T TP A S 13 (S P
mohaiemn@0@ gmal.com
s2026/06/30: 22 s j A2026/05/13:a5) o i

Leem s
Sl o 30 e " sl (Al N Al g el © A el Sl Sagn gae M el A ) i
l_'.]'l*-».- '@Imlgﬁuﬁﬁﬂlwﬁmbjml J\gl-l"ul"&q.u!'j _jna....'l-_Lil__,‘_.dbd.iLJL \.H_II
GL..QL}'h;jLJ-h_a'u_Ja.tJ_P{?ﬂ}hﬁgMddﬂy#%__.u‘.f,_lhqﬂ u,.h'l ._,-p-m."ﬂJ‘uﬁfJ nl.*L‘i
piiall 3 AL B il iy ol SPSS Lelanyl o gdall Afeany) o jad el g 201 iyl a3 3 ia gl
gl s S o) Sia A G el chll Bagml el g ek AP spmy ) A ] Cieala , adily il
n|h}”-‘_.-u_l'5 '::ﬁud‘-.t:ll_‘n;.‘dd;“‘_d.lhnh_l.dw _’G!_HL_IQIJJJ...J_ %....'l_‘x..lul 2 _gli ;“'.A"‘_:n'fll::-uﬂ|5_;:_id'ﬁllq_i}4-
. .-.;__Tlél_rl.';:dl _Lr_l_'l_: elanll Qlﬂ-’j':" ;'ﬁl.{""r ?ﬂ' 3_".!__-.]| _}.."T_J_"h ,__EEIIL"_ .;;:‘.]| \__l_g].:n.n“
sl il s fa W) s o Sl hoW] LA el dasdl] 52 s tdpa i LIS

Abstract
The study aimed to identify the role of the quality of banking zervices, tangibility, dependability,
responsiveness, empathy, and security in enhancing banking perf-::utma.nce by application to the saving
and zocial development bank, thiz sitndy emploved a descriptive —analytieal approach. utilizing
guestionnaire as the primary data collection tool. the questionnaire was drawn from a random zample
of 70 employee, descriptive statistics  data from the study were ceollected and analyzed by using the
statistical package for the social sciences (SPS5) was used to analyze the data for both the independent
and dependent variables, the study revealed a positive correlation between banking service guality on
enhancing banking performance of bank employee, finally, the study recommendation is oeed to
motivating employees to create an attractive work environment that contribotes to delivering with

required performance. which meets costomers” expectations and folfills their needs.
Eeywords: Cuality of banking services, banking performance, saving and social development bank
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