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Abstract
Abstract: Thiz study aimed to examine the specess criteria and determinants of Management
Information Systems (MIS) and evalnate their contribution to promoting managerial ereativity and
excellence to achieve a competitive advantage. Using a dezcriptive- auaI"_;ncal approach. ‘a zet of
hypothezes was formulated and tested using advanced statistical methods applied to data collected from
the target sample within the organization under study. The findings revealed strong. statiztically
zignificant correlation relationships between MIS success indicators (specifically system usage and
pzer satisfaction) and dimensions of managerial creativity and excellence. Furthermore, regression
analysis results confirmed that MIS speces: indicators significantly impact the attainment of
competitive advantage. Baszed on these outcomes, the study recommends that decision-makers activate
modern methods for achieving competifive advantage by leveraping tangible, intellectnal. and
information assets. It also emphasizez enhancing organizational awareness of MIS significance and
providing advanced training programs to ensnre maximum vhlization of these systems.
Keywords: MManagement Information Systems (MIS), User Satisfaction. Manaperial Creativity,
Organizational Excellence, Competitive Advantage.
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