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Abstract

This paper investigates the perspectives of the students at Bakht Alruda University
toward academic counseling services provided by the different colleges and departments.
The study was applied during the first semester of the academic year 2012-2013. To
achieve this purpose, a questionnaire has been used to collect the data from (780)
students. Based on using some descriptive and inferential statistics, the results of the
study show a relatively low general trend toward academic counseling services delivered
by the faculty members. The study recommended the important need to further efforts to
activate the process of academic counseling.

Keywords: Students Satisfaction, Academic Counseling, University Education, Bakht
Alruda University.
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