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Abstract

The study aimed to analyze some of the variables affecting the success of service
organizations in the public and private sectors, Al-Ahsa Governorate, Saudi Arabia.
The study relied on the analytical descriptive analytical approach, and the program
(SPSS), arithmetic means, standard deviations, and the binary analysis of variance
method were used. The study used a random sample of (450) respondents. The study
concluded that the effect of the experience factor in the practice of the success factors
of organizations in the governmental sector was clearer than in the private sector,
while there were no significant effect of the educational qualification to distinguish

between the public sector and the private sector.
Keywords: Service Organizations, Governmental sector, Private sector, Saudi Arabia.
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